IIpaBuia npuMeHeHUs] PpeKOMEHIATEIbHBIX TEXHOJIOT Ui
caHdnuCTy)0a48.pd

WNII Kpeiaun Pycnan FOpweBuu (nanee — UI1), UTHH 480601974320, siBnsieTcs BIaAeabLeEM caiita
camdnuACTyk0a48.pd (manee — «Caiit»), Ha KOTOPOM MPUMEHSIOTCS HH()OPMAITMOHHBIE TEXHOJIOTHHI
IpeJocTaBIeHUs MHQOpMAIMK Ha OCHOBE cOOpa, CUCTEMATU3alMK U aHAJIN3a CBEICHUH, OTHOCAIIMXCS K
NPEANOYTEHUSAM (PU3HUECKUX U IOPUIMUYECKUX JIUL, MHIUBUIYyJIbHBIX IPEIPUHIMATENECH,
nosib3oBareneit/moceruteneit cetn « aTepueT (nanee — «Iloap3oBaTenby).

Hacrosimue IlpaBuna npumenenust pexomennatenbHbix TexHosoruid UIl (mamee — «IlpaBumnay)
CoJIepKaT OIHUCAHUE MPOLECCOB M METOAOB cOopa, CUCTeMaTH3allii, aHaJIM3a CBEIEHHUM, OTHOCAIIMXCS K
npeanourenusMm Ilonp3oBareneid, nmpenocTaBieHUs] MHPOPMALMU HAa OCHOBE 3THUX CBEJCHMH, CHOCOOOB
OCYIIECTBJICHUS! TAaKUX IPOLECCOB M METOJOB, a TaKXE ONMCAHHE BUJOB CBEICHUI, OTHOCSAIIMXCSA K
npennoureHusiM  [lonp3oBaresneil, KoTopble MCHOJB3YIOTCS JJIs MpeNoCcTaBieHUs HHopManuu ¢
IIPUMEHEHUEM PEKOMEHIaTEeIbHbIX TEXHOJIOT U, U MICTOUHUKOB ITOJy4YEHHsI TAKUX CBEACHUH.

[IpaBuna ocHOBaHBI Ha NPHHLHUIE HEJONMYIIEHHs NPUMEHEHHs PEKOMEHIATEIbHBIX TEXHOJOTHH,
KOTOpbIE HapyIIAOT MJIM MOTYT HAapyUIMTh MpaBa U 3aKOHHble MHTepechl [lonmb3oBaTeneil, a Takxke He
JOMYCKAIOT TPUMEHEHHE PEKOMEHAATENbHbIX TEXHOJIOTUH B WENAX MPEeJOCTaBICHUS HH(GOpMAIMU C
HapylIeHHEeM 3aKoHoaarenbcTBa Poceniickont denepanuu.

1. OOmme nmoJioKeHust
1.1. Tlog pexoMeHaaTenbHBIMM TEeXHOJOTUAMH B IIpaBuiax NOHUMAIOTCA NPOrpPaMMHBIE KOMIUIEKCHI,
KOTOpPBIE C MOMOIIBIO AITOPUTMUYECKUX BBIUYUCICHUH M MAIIMHHOTO OOY4YEHHS Ha OCHOBAaHUH JAHHBIX O
[Tonp3oBarene wiM XapakTEPUCTHKAX 3JEMEHTOB B CUCTEME OCYLIECTBISAIOT WHIWBHYaJIU3UPOBAHHBIC
npeoxeHus npoaykroB U (win) ycryr UIT ans koneunoro Ilonbs3zoBatens Caiira.
1.2. IlpaBuna noctymHsI Jy1s o3HaKoMieHus [lonp3oBarenemM B OTKpBITOM foctyrie Ha Caifte 1mo aapecy:

https://canynuacay:x06a48.pd/page/dokumenty

1.3. PexomeH1aTeNbHbIE TEXHOJIOTUY NpUMeHstoTcs Ha CaliTe npu ycaoBUM HHOOPMHUPOBAHUS
[Tonp3oBartenst 06 UX MPUMEHEHUH B OTHOLIEHUH Npeanoxenuid ycayr U1, npuobpereHne KOTOpbIx
ocraercst Ha ycmotpenue [lonb3oBatens. [lonp30BaTens BipaBe 0TKa3aThCsl OT IPUOOPETEHUS
PEKOMEHOBAHHBIX YCIYT CIOCOOOM, 3aBUCAIINM OT BHUJa PEKOMEHALMH, @ UMEHHO ITyTeM Ha)KaTHs Ha
«KPECTHK» HAIPOTUB PEKOMEHIOBAHHOM yCIYTH B Iporiecce opopmieHns 3akaza Ha Caiire, 160
IIPOUTHOPUPOBAB PEKOMEHIOBaHHbBIE YCIYTH B CIIMCKE YCIYT, IIPe/UlaraeéMblx 17st oOopMIIEHUS 3aKa3a.

1.4. PekoMeHaaTenpHble TEXHOJIOTMH YUYWTBIBAIOT IpexanoudreHus llomp3oBaTens, ckiaaabIBarolivecs Ha
ocHoBe neiicTBuil [losb3oBaTenst B mpouecce MCIONIb30BaHUS CEPBUCOB, yciyr, npoayktoB UII (mamee —
«cepBucsl UI1») na Caiire.

1.5. Co6op, cucremaruzaumsi M aHaiu3 cBeAaeHUd o Ilosnb3oBarene NpPOU3BOASTCS B COOTBETCTBUU C
[Tonutukoit konpunenunanbHoctu UI1, onyonukoBannoit Ha Caiite 1o ajgpecy:

https://canynunacay:x6a48.pd/page/dokumenty

1.6. B ciiygae Hecormacusi ¢ HacTosmuMu [IpaBwiamMu B 11e/10M, Kak U B 4acTH, llosb3oBaTenb OJDKeH
BO3/lepXXaTbCsS OT HCHojib3oBaHusi cepBucoB MWII, mnpemnmaraembix Ha CaiiTe C HCIIOIb30BaHUEM
peKoMeHJIaTeTbHbIX TeXHOJIOTHH.

2. Caeaenusi, oTHocsiluecs K npeanoyrenusm [loas3oBarens
2.1. IIna mpenocTaBieHus: UHPOPMAIMK C TPUMEHEeHWeM peKoMeHaTeNbHbIXx TexHosioruii HII moker
WCIIOJIb30BaTh JaHHbIe, cOOpaHHbIe B pe3yibTaTe ¢ukcaiuu nedctBuit [lonmb3oBaTtens Ha Caiite w/wid B
npotiecce ucroiab3oBanus cepBrucoB UII. K TakuM maHHBIM OTHOCSTCS: MOMCKOBBIe 3arpockl [losb3oBaTesnst
Ha Caiite, ucropusi 3aka3oB llonb3oBaTens, ocymjectBisBmMxcs Ha (CaiiTe, a Takke IlepedeHb YCIYT,
BbIOpaHHbIX [losb30BaresieM B mporecce OQOpPMIIEHMS TeKyIlero 3akasa. /[l HeKOTOphIX BHOB



peKoMeHJIalluil MCIOJIb3YIOTCS JlaHHble O IpefnoureHusix OonbiivHcTBa [lonb3oBareneit Caiita B
00001IIeHHOM U 00e3IMYeHHOM BUJIE.

3. Cmnoco0bl mpegocTaBjieHus1 MHPOPMALMY ¢ IPUMEHEHHEM PeKOMEH/aTeJIbHbIX TeXHOJI0THil
3.1. Hnadopmamusi ¢ nOpuUMeHEHHWEeM PpeKOMEH/ATeJIbHbIX TeXHOJIOTMM MOXeT MpefoCTaBIsThCS
[Tonb3oBarensm 1nipu yciioBuu nuHdpopmupoBanus [lonb3oBaTesieit 06 3TOM IyTeM IPOCTaBJIEHUS PSIIOM C
naHHOW uHopManued mometok: «Pekomengyem», «PexkomeHmyemble yciayru» ¥ WHBIX aHAJIOTHYHBIX
IIOMETOK, $IBHBIM 00pa3oM YKa3blBAIOIIMX HA IpUMEHeHWe peKOMeHIATelIbHbIX TeXHOJIOTUH IIpu
IIpeIoCTaB/IeHU UHPOPMALIUU:

3.1.1. Ha cTpaHUIaX C ONKCAHUEM YCJIYT ¥ CEPBUCOB B OTHOIIIEHMH KOHKPETHBIX TAPU(POB HAa OCHOBE

npenoyTeHuit 6omnbinMHCTBa [Tonmb3oBaTenen Cailta;

3.1.2. Ha cTpaHMIlaX B Ipollecce 3aKa3a KOHKPETHbIX YCIYr Ha JII0O00M U3 3TaroB 0GOpMIIeHUS
3aka3sa [losb3oBaTenem;

3.1.3. Ha cTpanunax JInuHoro kabuHeTa C repevyHeM yciyr, npuobpeTeHHbix [lonb3oBaTenem.



